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Abstract
This survey studied the linguistic and communicative evolution in a Language and Communication module (LC) of 1,456
students who took placement tests in the early autumn semester and were evaluated at the end of the spring semester of the
same academic year. These students belong to hard science majors and were respectively enrolled in the first and second
semesters. 51% of these students demonstrated a weak level of written language, with a worrying final score. Students
suffered insufficiency in terms of keep up with the French taught course contents , and 
consequently c meet employment requirements in terms of linguistic and communicative skills.
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1. Introduction
The labor market in Morocco is currently going through some challenging mutations. It is firstly subject to the
influence of a set of factors, particularly economic and especially geo-politico-economic ones, which are
constantly changing. Changes in the labor market reflect the impact of all these changes, and the workforce
suffers from the inability to adapt to changes in the economy, technology and working methods.
Today, especially with globalization, businesses and investment migrate to where the situation is the most 
advantageous, regardless of the field of activity or size of the organization.
If there are questions about the real reasons for the immigration of these businesses, we find that, despite the
general prosperity of these countries and their positive cash flows, quality of life and high cost of labor have led
to the relocation of labor intensive industries to countries with lower costs.
This trend will continue if host countries such as Morocco promote the required investment skills and 
qualifications as well as adequate human resources.
In addition, some service jobs are also beginning to be outsourced.
This trend will certainly continue and will impact on the type of jobs available, and therefore on the skills and
technical and linguistic qualifications of the employment active population. There will therefore be a growing
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need for highly qualified and mobile personnel, not only willing to move inside Morocco, but also to integrate 
with businesses requiring high mobility across the world. Such staff will necessarily require access to challenging 
technical, intercultural and linguistic skills. 
Trends and current economic forces require more flexible work structures and therefore need the training and 
upgrading of skills and, in many cases, even a conversion of specialties.  
The current scheme of small and medium Moroccan enterprises demonstrates that there has been no change, 
or even an intention to move towards a structured enterprise framework requiring technical skills appropriate to 
the sector. Traditional and informal aspects are still dominant in the management of human resources, preventing 
the takeoff of a responsible and a transparent economy. The match between education / training and employment 
is not always apparent and has yet to be achieved. An unstable educational climate in terms of educational 
programs and an a-pragmatic Arabization of secondary education has caused a profound disturbance if not a 
vacuum, in terms of pre-requisites for university students. 
Today, employment involves a need for language skills and intercultural understanding at all levels of society. 
Languages have become increasingly important at different levels and in different contexts for those working in 
the country and those who migrate abroad. 
 This survey investigates the case of the College of Hard Science at the University Hassan II Mohammedia-
Casablanca. 
2. Method 
2.1. Material and Participants 
      Since July 2009, French language placement test has been applied to newly enrolled students. 
This study focused on the linguistic and communicative evolution of 1,456 students (in the Department of 
Language and Communication of the Faculty of Sciences Ben M'sik in Casablanca, Morocco) who took the 
placement test at the beginning of the semester and were monitored and evaluated at the end of the academic 
year. These students belong to the hard sciences departments (Physics, Chemistry, Biology, Mathematics, and 
Computer Science) who were enrolled in the first semester and then the second. A comparison was made 
between the different language levels and the degree of validation of module LC (Language and Communication) 
at the end of the second semester. 
     Three tests were performed according to specifications in the syllabus for each department and for each 
semester.  
    The evaluations tested the skills displayed in written and oral productions. 
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2.2. Results and discussion
Table 1 shows the progress of the placement tests and classification by level of language at the beginning of 
the academic year 2009-2010 (Information Source: Department of Language and Communication and APOGEE
direction, Faculty of Sciences Ben M 'sik, Casablanca, 2009-2010).
Table 1: Distribution of enrolled students per language level
Month
A1
(D mark)
A2
(C mark)
B1
(B mark) B2 (B+) TOTAL
July 424 22 213 92 951
October 322 123 46 16 507
TOTAL 746 345 259 108 1,456
According to previous information, 1,456 students who took the placement test in October. They were ranked 
by language levels as follows: A1: 746; A2: 345; B1: 259; B2: 108.
We present a comparison between the results of the placement test and the degree of validation of LC module.
Figure 1 reveals the gap between the required linguistic pre-requisites that are normally at level B2 (B+) which
represents 7.41% of the total registrants. This is a very worrying observation which affects learning in terms of 
specialty subjects.
Figure 2 shows the prevalence of language level A1 among new entrants in semester 1, showing decay in terms
of French language level pre-requisites.
Figure 2: Exponential curve of language levels.
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Figure 4: Percentage of validation of LC module per level
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Figure 3 clearly illustrates the language level of the population that Moroccan universities hosts in hard 
science open-access institutions where the language of teaching is French. It should be noted that the placement 
test is a written test, which leaves a wide scope for interpretation in terms of its representativeness with respect to
the true assessed level. How can we be limited to a written language test when teaching is
done orally in lecture halls, tutorials and lab classes?
How can we assess the level of communication of our candidates given that an oral placement test does
take place? It is true that the introduction of the placement test has revealed at least that the students writing 
level has a certain representativeness, but it remains insufficient to make a true assessment of the language ability 
of freshmen and sophomores registered in open access universities.
Figure 4 reveals another language situation that is apparently not worrying.  This is the rate of LC module
validation per language level. A layman reading these figures as a percentage compared with language levels B1
and B2, can see a certain logic to these results, as a student with a B or B+ level of language is normally 
supposed to have more chance of validating the LC module than another with a D or C level. However, in Figure 
5, the percentage of A1 and A2 with respect to the total number of students does not seem to relate to this logic, 
and especially with a validation rate between 80% and 90%. It will be ideal if we register 1,099 students and 935
among them will validate LC module  with an average performance of 85%. Unfortunately, this can be explained 
by other factors that make these figures unreliable though true. This is actually a shaky validation of the LC
module, realized only through either the redemption of the average mark or compensation of modules (four
modules per semester).
In addition, facing this difficult reality, faculty finds itself between the hammer and the anvil,
know how to address this issue. In line with his duty, the professor ultimately engages in the bitterness of this
linguistic reality and takes into account the context of the decline in the level of French on the part of students at 
a national level, and proceeds to a less rigorous assessment as a provisional issue.
The teaching of French has suffered as a consequence of the structural adjustment policies followed by 
Morocco since 1983 (prior to that date, programs were based on French models (Sanchez, 2009)). This policy has 
led to the decision to make predominant use of the Arabic language in elementary schools, and has relegated the 
teaching of French to the secondary sector.
From 1987 to the present day, the language of instruction for all subjects at primary grades has been Arabic,
and French is considered to be a foreign language. In secondary schools, this situation continues to high school,
with a slight variation, which is the introduction of the translation of scientific terms in order to prepare students
for higher education science and technology majors taught only in French. The teaching of the French language
has suffered greatly as a result of these political changes. Therefore, we have ended up with a fall in the level of 
the mastery of the French language in all levels of Moroccan public education. Worse still, the majority of 
Moroccan university students suffer enormous difficulties continuing their academic careers because of their 
poor command of French.
The Moroccan government, in terms of all its educational and economic components, is now faced with a young 
Figure 5: Percentage of Validation of LC Module per language level for total
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education reality that is seriously worrying in terms of the future of education and its relation to 
economy in general. It is high time to look at a political discourse involving all stakeholders in the fields of 
education, science and economics, in order to avoid the production of less qualified young people in Moroccan 
society, and to avoid linguistic and scientific mediocricity on the part of students. Unemployment, according to 
Rapport du Haut Commissariat au Plan du Maroc , 2011,  remains particularly high among: 
* Young people aged 15 to 24 years, with 17.6% nationally and 31.3% in urban areas; 
* Holders of advanced degrees with a maximum of 18.1% and an average at 16%. This rate is significantly 
higher in the case of university graduates (22.3%); 
* Vocational training (senior technicians, technician qualification and specialization) with 19.7%  
Improved growth has not, in fact, been accompanied by a significant change in economic structures (Situation 
). 
The economic health of a country is measured by the performance and especially the quality of its human 
resources. 
This study shows that we still have some way to go before an educato-economic equilibrium exists, at least in the 
short term, as it has also unveiled the gap between the demands of the job market and reality of profiles produced 
by Moroccan educational system.  These profiles are considered very poor in terms of linguistic and 
communicative pre-requisites and are consequently affecting scientific and technical content acquisition. 
To meet these requirements, we will need the production of generations with acceptable prerequisites who do not 
suffer from any disadvantage in terms of curricula within the educational system, and who have developed 
adequate language and communicative skills, and who are responsive to national and international employment 
market requirements. 
3. Conclusion  
This study reveals a lack of linguistic and communicative pre-requisites on the part of Moroccan college 
students.  This therefore has impacted scientific content acquisition and caused dysregulation of the education-
employment equation in a demanding market in terms of highly qualified profiles.  
Therefore, poor language and communication command impacts scientific content acquisition.  
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